SOCIAL
RESEARCH
ASSOCIATION

An Introduction to
Qualitative Interviewing

9 March 2022



Welcome and
Introductions




Workshop 1: what
challenges do you face
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gualitative interviews?
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Interviewing

GLYUSNIASGgAY I Aa
marriage: everybody knows what it
IS, an awful lot of people do it, and
yet behind each closed door there is
I 62NIR 2F aSONXBU
(Oakley 1981: 41)



Why gualitative interviews?

A
A
A

Interviews are the most widely used method in qualitative research
Aninterviewisi I v SE (i Sy RS RRubig ah@Ruliii 2006) 2 V ¢
Understandings of qualitative interviews have shifted over time in

relation to different philosophical approaches to understanding the
social world

Leads to changing ideas about the role of the interviewer:

I As objective bystander who can access objective knowledge
about the social world from the interviewee

i As influenced by the interview which impacts on the
knowledge produced

ila aIAPAYI + @P2A0Sé (G2 AYyUlSNIIA.



Principles 1

Interpretivist: draws on
different phenomenological
approaches:

T l.e. constructivism,

symbolic interactionism,
ethnomethodology, etc.

Theoretically driven
Explores how individuals

interpret and make sense of

their day-to-day lives and
Interactions
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Philosophical
approaches

Philosophical approaches to research
result in issues such as:

A What should the relationship be
between researchers, the
researched and the research?

Foundations and truth

Bias and standardization
Reflexivity and construction
Difference and power
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Principles 2

A Qualitative interviewso-construct
knowledgevia the interaction between
interviewer and intervieweeKvale2007)

A Feminismand thereflexive turn
reshaped how we do qualitative
T ERIES

A Terms which apply to qualitative
interviewing include: irdepth, informal,
non-directed, operended,
conversational, naturalistic, narrative,
biographical, oral or life history, and
ethnographic



Principles 3

All qualitative and senmtructured interviewing includes:

o ToToTo o Io

Interactional exchange of dialogu@etween two or more participants, in
faceto-face or other contexts)

Thematic, topical, biographical or narrative approaerhere researcher
has topics, themes or issues they wish to cover

Fluid and flexible structure
Perspective which viewaowledge as situated and contextual

Requires researcher to ensure that contexts are brought into focus so that
situated knowledgecan be produced

Meanings and understandings are created in an interaction, whiclkas a
production of knowledge
(see Mason 2002: 62)



Benefits

Can gather complex information not possible via questionnaires,
surveys, etc.

Permits insight into the inner feelings and thoughts of the interviewee

Useful when your aim is to study social processes or the ‘how’ of
various phenomena

Permits flexibility

Relatively cost effective

Can be done remotely via Skype / Zoom or telephone
Allows you to build candor and intimacy with interviewee
Possibility of group interviews



Types of interview

Interviews range on a continuum:
From structured >
to semtstructured >
to unstructured



Structured Iinterviews

o Do oo

To

At the quantitative end of the continuum

Used in survey approaches and based on a
guestionnaire

Seguence of questions is asked in the same
order and way in all interviews

Interviewer must remain neutral in order to
obtain comparable information from a large
number of interviewees

Positivist approach: use of interviews _
iInvolvesgatheringdata because the material
IS seen as a report on a reality that is
independent of the interviewee:

Results are subjected to statistical analysis
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Semistructured interviews

Researcher has a list of questions or series of topics they want to cove
(i.e. in an interview schedule)

Flexibility in how and when the questions are put and how the
Interviewee can respond

Interviewer can probe answers, pursuing a line of discussion opened
up by interviewee, and a dialogue can ensue

Provides space for interviewees to answer on their own terms

Also provides some structure for comparison across interviewees in a
study by covering the same topics, and often by using the same
guestions
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Unstructured interviews

I YSiK2R dzaSR (2 WSfAOAO LIS2LI S
Wildemuth2009)

Characterized by flexibility and lack of structure (Edwards and
Holland 2013)

Researcher has aims for the research, but wants to allow
interviewee to talk from their own perspective

I WOR2YOSNAEFIOAZ2Y AGK | LIzNLI2 &S Q
Develops unexpected themes

Interviewer adjusts content of interviews and possible focus of
research as a result of issues that emerge

Aide memoire or a single question can begin the interview



Types of
unstructured
Interview

Narrative interview

Biographical / life
history interview

Feminist interview

Ethnographic
Interview

In-depth interview

Informal
conversational
interview

Non-standardized
interview



Sampling In qualitative research

Empiricalpurpose: sample must provide the data you need to answer your
research questions

Theoreticalpurpose: selection is made on the basis of relevance for your theory,
order to produce a sample that will enable you to develop the theoretical ideas
that will be emerging (Edwards and Holland 2013)

Purposiveor purposeful samplingsample is intentionally selected depending on
the needs of a study

Snowball samplingcontact is made with participants through whatever access
route you can find and via these first participants you are introduced to others

Convenience samplingvhen participants are available by means of accessibility
(i.e. university students)



How many interviews
IS enough?

A Depends on the nature and design of
the study including:

i Practical issues
I Aims and research questions
I Philosophical position adopted
A Sample size will be built as study
develops
A Until you reach saturation?

A WLG R®aké R &dwards
2010)¢ ranges between 12 and 60
interviewees




Interview relationships

Researchers pay attention to the dynamics of
power and emofions in interviews

Reflexive turn in social research methods
(Lumsden 2019)

Social positions and and inequalities can shape
and be traced in interview interactions

TheWA y (0 S NI AHoffmark2097)0 S Q
T Minimal structure of an idepth qualitative

interview enables multfaceted power shifts across
the course of an interview

Building rapport with interviewee is key
Marginality and elite group membership
Are you an insider or outsider?

o Io o I»
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Interviewing people you know

AWl Olj dzI A v (| yvitsfriehds,calléaguess ¢ a |
housemates, etc. (Garton and Copland 2010)

A5 2y Qi -ekatiBg rdlaNdsships to pressurize
people to participate

A Keep anything said during interviews as confidential
and stays in that context

A52y Qi 3t 2aa 20SNI AYyF2NXI
Braun and Clarke 2013)



Interviewing strangers

A Can be easier than interviewing people you know
because not managing a dual relationship

A More difficult to establish rapport and feel comfortable

A Make sure that the participant has more time than the
)\yuSNJZ)\Sﬂ gAft t OlF 18 az e;

i Wwl LdujddiNgipreinterview chitOK | G Q 6 . NJ dz
Clarke 2013: 88)

A Where will the interview take place?
I l.e. safety considerations if visiting them in their home



Interviewing across difference

A Some argue participants feel more comfortable
disclosing personal information to someone who
shares their characteristics (i.e. gender) (Sawyer et al.
1995)

A But matching is rarely possible or practical in small
scale studies ) )
AWLYUGSNIASgAYT | ONRPaa RATF

(Braun and Clarke 2013: 88)

A Sensitivities needed when interviewing those who are
marginalized



A Power re
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Power dynamics

ationships shape interviewing
NJ'J AOA LI yi’J a LISNDSA

(KA O bulding empdthy, o A v 3

rapport and reciprocity in interviews (Oakley

1981)

A Interviewing people who have societally higher or
lower status than you:

I Consider in advance of the interview how you might
manage any power differences



To Do To To Io o Do o e

Ethical considerations

Gaining ethical approval from university
ethics committee

Participant information form and consent
forms

Signposting to support organizations (if
relevant)

Benefits and risks for interviewees?
Confidentiality and anonymity

Right to withdraw

Who can and should consent?
Conducting research on sensitive topics

Emotional or physical risks to the
researcher?




Participant distress and vulnerabilities

A Manage this byacknowledgingarticipant distress during
the interview (Braun and Clarke 2013)

A Allow them to express it, but contain it within the context
of the interview

A People might need to express themselves, take a moment
to collect themselves

A Perhaps back off from topic (and return to it later in the
interview)

A Interviewing vulnerable groups requires additional skills
and experience (i.e. children, older people with dementia,
people with learning dlfflcultles victims of crime)









Designing an interview schedule and topic
guide

A Interview schedule (or guide)outline specific questions, order and
prompts, with suggested wording:

I Examples of hate crime and BBN interview schedules (handouts 2
and 3)

A Topic guidelists a range of topics that serve as a check for an
interview:

I Can be very specific covering types of questions and how they
should be asked, or very general

I Example of police topic guide (handout 1)
A Considetypologies/categoriesof questions and theiordering



Structure 1

A Main questions aim for around 7 main questions/topics:
I Each introduces a new topic
I Broad at first
i CNBE (02 | @P2AR dzZaAy3d QoKeQ | yR WF
I Can have sulguestions stemming out from these main questions
to give more detall if required
A Probes help manage depth, provide direction and focus

A Follow-up questions pursue themes and concepts introduced by
interviewee



Take into account:

Focus of inquiry

What you want to learn from the
person

How much time you have
available

The kind of access you have

How much they already know
about the research topic

o o Do Do Do



Questioning: open

and closed

A Avoid closed and leading questions:

52 y20 dzaS ljdzSaiAz2ya oK
answer
Only for clarification purposes

A Use open questions:

Phrased in such a way as to encourage the
interviewee to speak in their own words
Encourages people to speak freely

wkidKSN GKFEY |als WeKEG
Wl 29 RAR e2dz FSSt I 0 2dzi
May have to use prompts, probe or ask follow up
questions



A Organisehem so that they flow
logically and cluster into topibased
sections

' A Early questions should be less
U
Sequencm probing, sensitive and direct than

of later questions

: A.SIAY GgAGK WwISyaft s
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6 kinds of questions (see Patton 2002

. Experience and behavior guestions

. Opinion and values questions
Feeling questions

Knowledge guestions

. Sensory questions

Background / demographic questions
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