
 
 
 

COGNITIVE INTERVIEWING PRACTICAL –  

GROUP C 
 
 

Sample 

The questions appear on a general population survey and are asked of people aged 16 

and over. Questions are taking from a study called Understanding Society, which is 

funded by a social research council.  

 

The questionnaire 

These questions are on service use. They are taken from a larger questionnaire on 

multiple topics. The questions are designed to be administered face-to-face by an 

interviewer.  

 

Aims of the cognitive interviewing 

The aim is to test questions and explore whether respondents understand the concepts 

being used and whether the questions are measuring what they are intended to 

measure. 

 

You should use concurrent probing and probe wherever you see the boxes with the 

probes in them. So, ask the survey questions and then probe where then the probe 

boxes appear in this document. Please note, it is imperative that you ask the survey 

questions exactly as worded, as though you were conducting a face-to-face survey 

interview. Record the answers the respondent gives you on the questionnaire.  

 

1. Introduce the study 

 

• Who you are 

• Aims and background 

• Confidentiality 

 

You may wish to refer to the example introduction provided in the pack. 

 

2. Train respondent to think aloud 

 

You may use the windows example or another example of your choice. 

 

 

 



 

 

3. Administer test questions below 
 

Q1  

Which of these services have you used over the last 12 months? 

SHOWCARD A 

CODE ALL THAT APPLY-Tick selected answers so you can ask follow up questions. 
1 Your local doctor 

2 A local hospital 

3 A council housing department or housing association 

4 Police service 

5 Local leisure services, such as swimming pool, tennis courts, keep fit classes 

6 Adult education classes 

7 A public library 

8 Advice services such as those relating to benefits, employment or money advice 

97 Other services 

96 (SPONTANEOUS) None 

_ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ _  

 

{REPEAT FOR EVERY SERVICE THE RESPONDENT HAS USED IN THE LAST 12 

MONTHS} 

 

Q2  

You said you had used [named service] in the last 12 months. 

 

On a scale of 0-10 where 0 means not at all satisfied and 10 means completely 

satisfied, how satisfied were you with the service?  

 

Category ENTER 0-10 or ‘Not applicable’ 

1          Your local doctor  

2 A local hospital  

3 A council housing 

department…  

 

4 Police service  

5 Local leisure services...  

6 Adult education classes  

7 A public library  

8 Advice services such as…   

9         Other services  

 
 
 
 
 
 
 
 
 



 
 
 
 
{REPEAT FOR EACH SERVICE THE RESPONDENT HAS NOT USED} 

 

Q3 

You said you had not used [named service] in the last 12 months, was the main reason 

for not using this service?   

CODE ONE ANSWER PER SERVICE 

SHOWCARD B 

1 You had no need of the service 

2 There was no such service available 

3 There was a service available, but you did not like it 

4 You did not know about this service 

5 Any other reason  

6 (SPONTANEOUS) Don’t know why 

 

Category Enter answer or ‘Not applicable’ 

1          Your local doctor  

2 A local hospital  

3 A council housing 

department…  

 

4 Police service  

5 Local leisure services...  

6 Adult education classes  

7 A public library  

8 Advice services such as…   

9 Other services  

 

4. Administer probes 

 

You may use your own probes to supplement those provided below. You may 
need to remind the respondent of each question.  
 

Suggested probes:  

 

Q1  

• How easy or difficult was it for you to remember what services you have used over 

the 12 months? Why? 

• What time period were you thinking of when answering? From when until when? 

• If respondent says ‘other’ probe what other services they have used. 

• Are there any other services missing from Showcard A? If so what? 

 

 

 

 

 

 



Q2  

• How easy or difficult was it to rate the satisfaction with the service on a ten point 

scale? Why? Explore whether another answer scale or a showcard could be more 
appropriate. 

• Why did you give the score you did? Explore whether it based on a particular 
aspect of the service, e.g. outcome or how they were treated, speed of service, or 
just a vague feeling? 

 
 
 

Q3  

• In your own words why didn’t you use this service? Explore any discrepancies with 
survey answer. If multiple factors played a part how did respondents decide which 
answer to chose? Are there any other reasons why they did not use the service? 

•  If respondent says ‘Don’t know’ (code 6) probe whether they don’t why they did not 
use it or whether they did not know about the service. Can they differentiate 
between the options provided? 

 



  
 


